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Community Support:
Our team has a wide knowledge of government 
and community services and are able to 
respond to enquiries on a number of subjects.

Age Concern Visiting Service:
Our Visitor Service provides companionship 
to people over 65 who are lonely/ socially 
isolated and would like a regular visit from a 
friendly volunteer. We aim to match people 
with volunteers who live in the same area and 
have similar interests.
If you’re feeling lonely/ socially isolated or if 
you know someone who would like a visitor, 
phone our office to speak to our Visiting 
Service Coordinator.

Staying Safe Refresher Course for 
Older Drivers:
Staying Safe is a free classroom-based 
refresher workshop for senior road users. 
Age Concern delivers this programme in 
partnership with NZ Transport Agency Waka 
Kotahi. The workshop aims to maintain and 
improve safe driving practices and increase 
the knowledge of other transport options 
available to help senior road users remain 
safely mobile. Please call the office for 
upcoming course dates.

Total Mobility Scheme:
We are an assessing agency for the Bay of 
Plenty Regional Council to access subsidised 
taxi fares. An assessment fee applies.

Steady As You Go Exercise Classes:
Steady As You Go exercise classes are 
designed to improve strength and balance 
and help prevent a fall. Classes consist of a 
combination of sitting, standing, and walking 
exercises. Small fee applies. Please call the 
office for available classes in your area.

Ageing Well:
We deliver a range of programmes and 
activities that are fun and social. Workshops 
provide practical knowledge on topics such 
as health and wellbeing, legal matters, 
modern technology, and safe driving.

Contact Information
Phone: (07) 578 2631
Email: ageconcerntga@xtra.co.nz
Address: 177A Fraser Street, Tauranga 3112
Office Hours:
8.30am - 3.00pm Monday to Friday

Age Concern Tauranga Board
Chair:  Anna Bones
Vice-Chair: Eddie Jackson
Treasurer: Eddie Jackson
Board: Angela Scott, Merilyn Shuker, 
Adrienne von Tunzelmann and 
Roger Goodman, Liz Spellacy

Staff
General Manager: Tanya Smith
Receptionist/ Administrator: Deb Nash
Visiting Service Coordinator: Ali Hill
Staying Safe Facilitator: Jackie Ruebe
Total Mobility Assessor: Judi Steel
Social Connection Coordinator: Nikki 
Moloney
Social Activities Coordinators: 
Lesley Tong (Brookfield), Doreen Prime  
(Te Puke), Mary Mullany (Greerton)

The views expressed in the magazine are not 
necessarily those expressed of Age Concern Tauranga 
Region. The inclusion or exclusion of any product does 
not mean that Age Concern advocates or rejects its 
use.

What’s on..
Wednesday Walking Group  
– Key Dates meet at 10am unless advised
3 September 2025:	 McFetridge Lane, 		
	 Ohauiti 
10 September 2025	� Lakeview Bus Stop  

(The Lakes), Pyes Pa 
17 September 2025	 Carlton Street Reserve 	
	 (off Ngatai Road) 
24 September 2025	 Papamoa Plaza, Gravatt 	
	 Road (by the bus stop) 
1 October 2025	 BMX Track (off 			 
	 Cambridge Road)
8 October 2025	 Kulim Park, Bureta 
15 October 2025	 Wylie Street (bottom of 	
	 street), Greerton
22 October 2025	 Carmichael Reserve (off 	
	 Carmichael Road) 
29 October 2025	� Pacific Avenue (by 

the toilets), Mount 
Maunganui 

5 November 2025	� End of Sterling Gate 
Drive, Bethlehem 

12 November 2025	 Sunny Bay Road, Matua 
19 November 2025	� Yatton Park, Greerton 

(meet in the carpark) 
26 November 2025	� Maungatapu Shops, 

Maungatapu 
500 Card Group – Mondays except public 
holidays
Come along and learn with a friendly group 
from 9.30am to 11.30am, held at our office. 
Gold coin donation. Light refreshments 
provided. All welcome.
Monthly Meetings – September - November 
2025
Thursday 25 September 2025
Venue: Tauranga Citizens Club, 13th Avenue, 
upstairs. $4pp, refreshments provided.  
Start: 10am – 11am
Speaker: Katrina Dalley - Essity
Topic: Incontinence Products for Men and 
Woman
Thursday 30 October 2025
Venue: Tauranga Citizens Club, 13th Avenue, 
upstairs. $4pp, refreshments provided.  

Start:  10am – 11am
Speaker:  Phil Walters
Topic: A Detective in London
Thursday 27 November 2025
Venue: Tauranga Citizens Club, 13th Avenue, 
upstairs. $4pp, refreshments provided.  
Start: 10am – 11am
Speaker: Sheerley Fischer – Bay Financial 
Mentors
Topic: Navigating Financial Change
Coffee and Conversation
Do you like having someone to chat with 
over a relaxing cuppa? Then come and join 
our Coffee and Conversation group to meet 
others who are friendly and like-minded.
Brookfield – 1st Wednesday of each month, 
10.30am to 12pm
Wednesday 3 September, 1 October and 5 
November. St Stephen’s Methodist Church 
Hall, 9 Brookfield Terrace, Brookfield $3pp
Greerton – 2nd Thursday of each month, 
10.30am to 12pm
Thursday 11 September, 9 October and 13 
November. Greerton Senior Citizens Hall, 33 
Maitland Street, Greerton $3pp
Te Puke – 2nd Tuesday of each month,
10am – 11.30am
Tuesday 9 September, 14 October and 11 
November. Citizens RSA Te Puke, 179 Jellicoe 
Street, Te Puke $5pp

Mini Bus Adventure
Saturday 18 October 2025
Debrief Café, Katikati
Koha $20 - lunch at own cost.
Phone the office to reserve your seat.
Saturday 22 November 2025
Cobb & Co. Rotorua
Koha $25 - lunch at own cost. 
Phone the office to reserve your seat.
Friday 12 December 2025
Transport to Christmas Lunch $5
- Oaktree Restaurant
Phone the office to reserve your seat.

We are grateful to all our funders:
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Gardening is beneficial for older people 
because it:

•  �is often an enjoyable form of exercise.

•  �increases levels of physical activity and 
helps mobility and flexibility.

•  �encourages use of all motor skills.

•  �improves endurance and strength.

•  �helps prevent diseases like osteoporosis.

•  �reduces stress levels and promotes 
relaxation.

Older people often list the worry of 
maintaining lawns and gardens as a major 
reason for wanting to move house.

This is often an issue of priorities. Priorities 
are important as they help you determine 
what adds to your wellbeing and what is less 
important. Do not undervalue the value of 
setting priorities - if your garden gives you 
joy, then make sure others understand this.

If your garden is not especially important to 
you; you may choose to move. If however you 
want to stay where you are, options include:

•  �getting help.

•  �perhaps changing your expectations - 
deciding what things about your ‘less than 
perfect’ garden you can live with, and what 
you can’t.

•  �changing your garden to make it easier to 
manage.

•  �perhaps offering part of your garden to a 
local community garden project.

Getting help or changing the garden

If you are eligible for or already receive a 
Disability Allowance you may be able to use 
some of that funding to hire a gardener.

Alternatively, you can make your own 
arrangements to pay for help with garden and 
lawns.

Or, a family member or friend might be happy 
to help with your garden work.

Getting help in the garden doesn’t mean that 
you have to stop gardening. You can always 
get help with strenuous jobs, such as tree 
and shrub trimming or mowing the lawns, 
and continue to do some of the gardening 
yourself. You can use a gardener as much 
or as little as you like. As mentioned above, 
maintaining a garden has important health 
benefits, including improving coordination 
and flexibility, increasing exercise, reducing 
stress, increasing exposure to vitamin D and 
improving the immune system.

Source:  Eldernet

Gardening benefits - and getting 
help when you need it
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Daylight Saving Time Starts

Sunday, 28 September 2025, 2am clocks are 
turned forward 1 hour to 3am

free
Tauranga,
get your hearing
checked for

FREE 
HEARING
CHECK*

Tauranga
155 Fraser Street

Terms and conditions apply. See tritonhearing.co.nz/consumer-policies for more details

LIFETIME
FREE
CARE*

FULLY FUNDED
DEVICES WITH 
ACC*

FREE
10-DAY
TRIAL

Bethlehem
19 Bethlehem Road

07 579 1679

Papamoa
1 Tara Road
07 542 153207 571 6228

Start talking before you’re worried 

People are living longer and driving 
longer than ever before. Better medical 
care and technology is part of this. It’s 
very possible for senior drivers to drive 
safely for many years. 

If possible, it’s best to have a chat with 
your senior friend or relative before you 
have any concerns about their driving. 
Everyone’s body and mind changes as 
we age. Being prepared gives you time 
to adjust. Talking about it ahead of time 
will make sure you all know what to 
look out for, and what options you have 
to make changes. 

Tips for preparing for the conversation 

•  �Always remember that this can be a 
scary topic for people. Stay positive and 
respectful, and try to imagine how they 
might be feeling. 

•  �It might be best to have one person talk to 
your friend or relative first. A one-on-one 
conversation with someone they trust may 
be more likely to result in positive change. 

•  �Ask first. For example, ‘I’d like us to have a 
chat about driving, and how you’re feeling 
about it. Would that be ok? When would be 
good for you?’ 

•  �Pick a calm and quiet time and place. Even 
if someone has seen something concerning, 
don’t start a big discussion without thinking 
about it first. Don’t start the conversation 
while driving. 

•  �Know what you want to say. Focus 
specifically on what you’re worried about, 
and try to describe it without judgement. 

Supporting Senior Drivers

•  �Do some research into options. You may 
want to look into safe driving courses in 
your area, or public transport services.

Support Senior Drivers – A guide for whanau 
and friends of senior drivers.

https://www.nzta.govt.nz/assets/resources/
supporting-senior-drivers/supporting-senior-
drivers.pdf

Source:  NZ Transport Agency Waka Kotahi
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Financial Elder Abuse - know the signs
While financial abuse can happen to anyone, 
it is a particular problem for our older 
generation. Around half the cases of elder 
abuse that Age Concern work with include 
financial abuse, and at Public Trust we are 
dedicated to keeping vulnerable community 
members safe.

Misuse of enduring powers of attorney
Would you be able to spot misuse of enduring 
powers of attorney?

Sadly, this kind of abuse is often carried 
out by close family and friends as the older 
person who has appointed them to be their 
enduring power of attorney trusting that they 
would act honourably. It pays to wise up to 
the different forms that this kind of abuse 
takes.

•  �Embezzlement - this is when the person 
who has the legal rights and access to 
the accounts (the attorney), uses the 
anticipated likelihood of receiving an 
inheritance as an excuse to steal money 
or assets. Often claims are made of 
‘borrowing’ with the thoughts such as: ‘Oh, 
Dad wouldn’t mind if he was all there’.

•  �A display of entitlement to someone’s 
belongings - unless someone has explicitly 
stated they are happy to share their 
belongings, this could be seen as theft.

•  �Denying someone’s access to care services 
like a rest home, in order to maximise the 
size of the estate that will be left behind for 
the attorney to eventually benefit from.

•  �Conversely, the situation of an attorney or 
an EPA placing someone prematurely in 
care to suit their own agenda.

•  �Selling a home without the knowledge or 
permission of the rightful owner(s).

Adults not paying their own way
It can be hard to pick up on the subtleties 
that are weaved into any type of abuse as it 
really does come in all shapes and sizes. With 
financial elder abuse, the abusers are often 
closely connected and have some kind of 
bond with their victim.

Hanny Naus, Elder Abuse National Educator 
for Age Concern New Zealand, suggests to be 
aware of the following:

•  �Any adult using someone’s home and assets 
without contributing to the costs.

•  �Trust your gut – as well as uncovering 
evidence that someone is being taken 
advantage of, you’ll also be relying on 
instinct to determine whether someone is in 
a bad situation.

•  �Remember that older people try to support 
adults they care about so they might not 
fight back or realise they are a victim 
putting themselves in a vulnerable situation.

•  �Seek advice from an independent agency 
with experience like Age Concern about 

how to approach a situation you have 
queries about. Approaching a potential 
abuser directly can increase harm for an 
older person.

Scam relationships
Unfortunately, financial and psychological 
abuse aren’t mutually exclusive and are 
weaponised by people wanting to exploit 
vulnerable people for financial gain. Such 
scams can be fronted to the victim as 
friendship, companionship or often as a 
romantic relationship.

Things to watch out for are:

•  �A person or persons previously unknown to 
a victim suddenly becoming a part of their 
day to day life

•  �A possible victim becoming withdrawn from 
friends and family

•  �An unlikely suitor claiming a legitimate 
romantic connection

•  �Romance scams are often run via phone or 
internet, so any new relationship that is not 
face to face is another red flag.

Strange transactions
Unpaid bills, lack of spending money and 
unusual looking withdrawals from accounts 
are tell-tale signs that something isn’t quite 
right. If you suspect a loved one is being 
exploited, you must let their bank know.

Where to get help and make it stop
•  �Call 111 if you think someone is in 

immediate danger and needs urgent help or 
105 for non-emergency support

•  �Age Concern - 0800 652 105 – please call 
for free and confidential advice. Even if you 
are unsure we prefer you call and talk about 
your concerns earlier rather than later.

•  �Elder Abuse Response Service is a 
confidential 24 hour, free phone,  
helpline - 0800 32 668 65

Source: Public Trust

 
Call now 

to book your 
free initial 
meeting!

RE
TI

RE
     

 MOVE      ESTATES

 

Professional   Organis
er

s

Printed by AlpinePrint
an environmentally friendly company using only 
sustainable resources in the production of this publication.

Please remember to recycle 
when disposing of this product.

Printed by AlpinePrint
an environmentally friendly company using only 
sustainable resources in the production of this publication.

Please remember to recycle 
when disposing of this product.

PRINTED BY 

an environmentally friendly company 
using only sustainable resources in the 
production of this publication.



10 11SENIORITY  |  Serving the needs of older people ISSUE 03, SPRING 2025  |  TAURANGA

TAURANGA MOUNT TAXIS
Safe • Caring • Reliable

Cars • Vans • Mobility Vehicles
Need assistance?  

Ask about our Total Mobility Vehicles
Planning a day out or attending an event?  
Set fares and personalised travel available

Advance bookings recommended - ph. (07) 577 5565

0800 829 477 or (07) 578 6086

www.taurangataxis.co.nz

Qualified and experienced
service at an affordable price

Phone: (0800) 777 433 | (07) 282 7922
Email: info@baycremationcare.kiwi.nz

www.baycremationcare.kiwi.nz

PERIA
HOUSE

Peria Village consists of 13 independent villas. 
Private and peaceful, with a rural outlook, 
residents instantly feel at home in the well-
appointed one and two bedroom spacious villas. 
The villas provide the best of retirement living. 

These one-bedroom units are suitable for 
elderly couples or singles.

Affordable rent from 
$340-400 per week

Centrally located at  
43 Richard Street Opotiki

To discuss your retirement options contact 
Deborah at Peria House.

Why not take advantage of joining a caring 
community where the monthly fees take 
care of exterior maintenance, rates, building 
insurance, lawns, and security.
Peria Village has one and two bedroom 
villas from $252,000. 
This lifestyle could be yours with  
brick-and-tile villas available now. Enquiries 
are most welcome. 

PLEASE CONTACT DEBORAH AT 
PERIA HOUSE ON 07 3156444.

Bob Watt
M 027 478 2310

Jeanette Hamlyn
M 027 570 2012

We are the trusted real estate 
team who listen, have 
empathy and take care of 
you and your property.

If you are thinking of selling now or in 
the future and would like a friendly chat 
over a cuppa give us a call today we 
would love to help.

Needing help to 
sell your home.

“Knowing our 
wishes and 
requirements 
they went the 
extra mile, 
thank you”

JOHN & JENNY

Advantage Realty Ltd MRIENZ Licensed Agent REAA 2008

Free Staying Safe 
refresher course for 
older drivers

The Staying Safe Course is a theory-based 
refresher course for seniors facilitated by 
local Age Concerns. 

During the course participants will re-
familiarise themselves with traffic rules and 
safe driving practices as well as increase their 
knowledge about other transport options 
available to help keep them mobile for as long 
as possible, whether behind the wheel or 
when they stop driving. 

We want to keep our seniors in New Zealand 
safe and connected, so if you are interested 
in doing the driving course, please phone the 
office and we will book you in, 07 578 2631. 
Alternatively, if you have already put your 
name down for the course.

We will be in contact soon!
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We’ve teamed up with the Acorn
Foundation to create a perpetual
endowment fund so that we can have
a bigger impact in our community.

The investment returns generated by
this fund will provide an annual
income stream for Age Concern
Tauranga — forever!

You can help us grow our Acorn fund
by leaving us a gift in your will, or
donate to our fund today at:

acornfoundation.org.nz/give/donate

Help us secure
the future of
our charity...

We’ve teamed up with the Acorn
Foundation to create a perpetual
endowment fund so that we can have
a bigger impact in our community.

The investment returns generated by
this fund will provide an annual
income stream for Age Concern
Tauranga — forever!

You can help us grow our Acorn fund
by leaving us a gift in your will, or
donate to our fund today at:

acornfoundation.org.nz/give/donate

Help us secure
the future of
our charity...
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Contact Information
Phone: (07) 578 2631
Email: ageconcerntga@xtra.co.nz
Address: 177A Fraser Street, Tauranga 3112
Office Hours:
8.30am - 3.00pm Monday to Friday
Age Concern Tauranga Board
Chair: Anna Bones
Vice-Chair: Eddie Jackson
Treasurer: Eddie Jackson
Board: Angela Scott, Merilyn Shuker,
Adrienne von Tunzelmann,
Roger Goodman, Chrissie Adams and
Janet Jackson
Staff
General Manager: Tanya Smith
Receptionist/ Administrator: Deb Nash
Visiting Service Coordinator: Ali Hill
Total Mobility Assessor: Judi Steel
Social Connections Coordinator: Nikki  
Moloney
Social Activities Coordinators:
Lesley Tong (Brookfield), Doreen Prime 
(Te Puke), Mary Mullany (Greerton)

The views expressed in the magazine are not
necessarily those expressed of Age Concern Tauranga 
Region. The inclusion or exclusion of any product does
not mean that Age Concern advocates or rejects its use.

We are grateful to all our funders:

Community Support:
Our team has a wide knowledge of government 
and community services and are able to
respond to enquiries on a number of subjects.

Age Concern Visiting Service:
Our Visitor Service provides companionship
to people over 65 who are lonely/ socially
isolated and would like a regular visit from a
friendly volunteer. We aim to match people
with volunteers who live in the same area and
have similar interests.
If you’re feeling lonely/ socially isolated or if
you know someone who would like a visitor,
phone our office to speak to our Visiting
Service Coordinator.

Staying Safe Refresher Course for Older Drivers:
Staying Safe is a free classroom-based
refresher workshop for senior road users.
Age Concern delivers this programme in
partnership with NZ Transport Agency Waka Kotahi.
The workshop aims to maintain and improve safe 
driving practices and increase the knowledge of
other transport options available to help senior road
users remain safely mobile. Please call the office for 
upcoming course dates.

Total Mobility Scheme:
We are an assessing agency for the Bay of
Plenty Regional Council to access subsidised
taxi fares. An assessment fee applies.

Steady As You Go Exercise Classes:
Steady As You Go exercise classes are 
designed to improve strength and balance
and help prevent a fall. Classes consist of a
combination of sitting, standing, and walking
exercises. Small fee applies. Please call the office
for available classes in you area.

Ageing Well:
We deliver a range of programmes and
activities that are fun and social. Workshops 
provide practical knowledge on topics such
as health and wellbeing, legal matters,
modern technology, and safe driving.

We’ve teamed up with the Acorn Foundation to 
create a perpetual Endowment fund so that we 

can have a bigger impact in our community.

The investment returns generated by this fund
will provide an annual income stream for

Age Concern Tauranga — forever!

You can help us grow our Acorn Fund by leaving
us a gift in your will,

or donate to our fund today at:

acornfoundation.org.nz/give/donate

Help us secure 
the future of  
our charity 

Free Staying Safe 
refresher course for

older drivers

Tauranga District 
Stamp Club

The Staying Safe Course is a theory-based
refresher course for seniors facilitated by
local Age Concerns.

During the course participants will refamiliar-
ise themselves with traffic rules and safe
driving practices as well as increase their
knowledge about other transport options
available to help keep them mobile for as long
as possible, whether behind the wheel or
when they stop driving.

We want to keep our seniors in New Zealand
safe and connected, so if you are interested in
doing the driving course, phone our office and
register, 07 578 2631. Alternatively, if you have
already put your name down for the course.                                           

We will be in contact soon!
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We’ve teamed up with the Acorn Foundation to 
create a perpetual Endowment fund so that we 

can have a bigger impact in our community.

The investment returns generated by this fund 
will provide an annual income stream for Age 

Concern Tauranga — forever!

You can help us grow our Acorn Fund by leaving 
us a gift in your will,  

or donate to our fund today at:

acornfoundation.org.nz/give/donate
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Plenty Regional Council to access subsidised
taxi fares. An assessment fee applies.

Steady As You Go Exercise Classes:
Steady As You Go exercise classes are 
designed to improve strength and balance
and help prevent a fall. Classes consist of a
combination of sitting, standing, and walking
exercises. Small fee applies. Please call the office
for available classes in you area.

Ageing Well:
We deliver a range of programmes and
activities that are fun and social. Workshops 
provide practical knowledge on topics such
as health and wellbeing, legal matters,
modern technology, and safe driving.

We’ve teamed up with the Acorn Foundation to 
create a perpetual Endowment fund so that we 

can have a bigger impact in our community.

The investment returns generated by this fund
will provide an annual income stream for

Age Concern Tauranga — forever!

You can help us grow our Acorn Fund by leaving
us a gift in your will,

or donate to our fund today at:

acornfoundation.org.nz/give/donate

Help us secure
the future of
our charity

Free Staying Safe 
refresher course for

older drivers

Tauranga District 
Stamp Club

The Staying Safe Course is a theory-based
refresher course for seniors facilitated by
local Age Concerns.

During the course participants will refamiliar-
ise themselves with traffic rules and safe
driving practices as well as increase their
knowledge about other transport options
available to help keep them mobile for as long
as possible, whether behind the wheel or
when they stop driving.

We want to keep our seniors in New Zealand
safe and connected, so if you are interested in
doing the driving course, phone our office and
register, 07 578 2631. Alternatively, if you have
already put your name down for the course.

We will be in contact soon!
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Contact Information
Phone: (07) 578 2631
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Address: 177A Fraser Street, Tauranga 3112
Office Hours:
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Age Concern Tauranga Board
Chair: Anna Bones
Vice-Chair: Eddie Jackson
Treasurer: Eddie Jackson
Board: Angela Scott, Merilyn Shuker,
Adrienne von Tunzelmann,
Roger Goodman, Chrissie Adams and
Janet Jackson
Staff
General Manager: Tanya Smith
Receptionist/ Administrator: Deb Nash
Visiting Service Coordinator: Ali Hill
Total Mobility Assessor: Judi Steel
Social Connections Coordinator: Nikki  
Moloney
Social Activities Coordinators:
Lesley Tong (Brookfield), Doreen Prime 
(Te Puke), Mary Mullany (Greerton)

The views expressed in the magazine are not
necessarily those expressed of Age Concern Tauranga 
Region. The inclusion or exclusion of any product does
not mean that Age Concern advocates or rejects its use.
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Adjusting to life without a car
Age Concern Chief Executive Karen Billings-
Jensen shares practical tips and local 
transport options to help older adults stay 
independent and active when reducing or 
stopping driving.

As we get older, we may choose to drive less.

The idea of life without a car can be a 
significant life change, especially if it 
comes about suddenly after many years of 
independence behind the wheel.

Age Concern’s Life Without a Car booklet 
provides useful insights for anyone 
considering driving less, or who has stopped 
already. It has helpful insights into alternative 
transport options, and advice on how to 
manage everyday tasks —like getting to 
medical appointments, shopping, and how 
to keep socially active—without a personal 
vehicle.

If you recently stopped driving, options to 
stay mobile include:

•  �public transport (free off-peak with your 
SuperGold card),

•  �walking, using an e-bike or mobility scooter, 
or

•  �carpooling with neighbours, family and 
friends.

Getting around will probably take some 
planning, and the booklet guides you through 
options, some may even find yourself saving 
money.

Remember, if you have a long-term 
impairment, the Total Mobility scheme 
subsidises travel through public transport 
and some taxi services, for people to meet 

their daily needs and participate in their 
community.

Reducing or stopping driving does not 
need to limit our lifestyles and choices. We 
encourage people to plan ahead and talk with 
their family and friends about their ideas.

The Life Without a Car booklet is available at 
our office.

Source: Office for Seniors

Age Concern New Zealand    Life without a Car
1

Plan ahead – do what you enjoy

Transport options for Seniors

Life without a Car

Supported by

Age Concern New Zealand    Life without a Car 1Plan ahead – do what you enjoy

Transport options for Seniors

Life 
without a Car

Supported by

YOUR COMPLETE 

PRINT SOLUTION

09 238 3960 
sales@alpineprint.nz | www.alpineprint.nz

ONLINE ORDERING
Access your full order history, including a browsable gallery of your previous designs.  
You can track your order progress in real time, print off your invoices or find out where the 
courier is.

GRAPHIC DESIGN & PRE PRESS 
With highly skilled, qualified graphic designers based at both stores, we can design anything 
from a business card through to annual reports, signage, complete branding packages and 
re-branding.

COMMERCIAL PRINT
With our high speed modern printing presses we have the capability and capacity to 
produce anything from a business card to magazines or catalogues accurately, quickly, and 
to a high quality.

FINISHING & DISTRIBUTION 
Our bindery services is wide ranging, from guillotining, collating, gluing, stitching and folding 
available. We can arrange immediate distribution and can store your product and deliver 
orders as and when required.

ALPINE PRINTERS

SERVICE 
We service throughout New Zealand, Samoa, Rarotonga, 
Vanuatu, Tonga, Australia and more.

ALPINE PRINT GROUP  
are environmentally responsible companies

PUKEKOHE
GOLF CLUB INC

2019

www.pukekohegolf.co.nz

Plymouth Publishing has been supplying sporting and  
recreational club hand books, annual reports and yearly 
publications for over 20 years throughout the country. 

We specialise in sporting club handbooks containing yearly 
programmes. As well as club annual reports such as RSA and 

Cosmopolitan Clubs, for club members. 

Contact us any time and find out just how easy and 
effortless your next publication can be. 

You will be amazed that in most cases we can provide 
high quality printed books free of charge.

PONSONBY
BOWLING CLUB INC

Phone: (09) 376 3313
Email: admin@ponsonbybowls.nz

www.ponsonbybowls.nz

2019-2020 
MEMBER’S HANDBOOK

ANNUAL REPORT 2018

40 Elliot Street, Papakura

A Division of Alpine Print Limited

P. 09 238 3960 | E. sales@plymouthpublishing.co.nz 
W. www.plymouthpublishing.co.nz

Super Support is a free 

service offering pre-cooked 

meals and pantry supplies 

direct to your door during 

difficult times. 

It’s easy 
to access.  

 

Fill out a request for 

help form at 

heretohelpu.nz 

or leave a detailed 

message at  

0800 568 273  

(this is monitored  

and someone will  

call you back).

Are you over 65 years 
and struggling to get 

food on the table?

It’s easy to access. Fill out a request for help form at 
heretohelpu.nz or leave a detailed message at

0800 568 273
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Who’s Who at ‘The Centre’?
JANETTE – Manager  Extension 4
Janette promotes and runs ‘The Centre’. She also 
provides a Confidential Advocacy service for clients 
going through Elder Abuse or any Welfare needs.

HEATHER – Office Manager  Extension 1
Contact Heather to book meals, rooms or to answer 
any queries that you may have.

CHRIS – Accredited Visiting Service Co-ordinator
Extension 2
If you feel that you could benefit from this service 
either as a Visitor or Client please contact Chris.

DONAGH – Co-ordinator for Elder Response 
Service  Extension 5
Provides a confidential Advocacy service for clients 
going through Elder Abuse or any Welfare needs.

EMMA – Social Worker   Extension 3
For any Community / Welfare needs

KATHY:
Is our wonderful cook who manages the kitchen.

CRAIG:
Is our cleaner at the Centre.

Van Driver  Extension 6
Please contact Peter if you would like to be picked up 
to come into the Centre. 

CHRIS  –  Queenstown Office  (03) 441 3490
Chris looks after our Queenstown office and works in 
the field of Advocacy and any welfare needs of Elder 
Abuse situations.

Contact Information
INVERCARGILL OFFICE
Phone: (03) 218 6351
Address: 50 Forth Street, Invercargill 9810
Postal Address: PO Box 976, Invercargill 9840

QUEENSTOWN OFFICE
Phone: (03) 441 3490
Address: First Floor, Aurum House, Terrace 
Junction, 1092 Frankton Road, Frankton, 
Queenstown 9300
Postal Address: PO Box 1161, 
Queenstown 9348

The views expressed in this newsletter are not 
necessarily those of Age Concern Southland. 

The inclusion or exclusion of any product does not 
mean that the publisher advocates or rejects its use.

Janette Turner
Age Concern Southland Manager

From the Manager...

IInnvveerrccaarrggiillll’’ss  ffrriieennddllyy,,  pprrooffeessssiioonnaall  &&  llooccaallllyy  oowwnneedd  eeaarr  wwaaxx  rreemmoovvaall  cclliinniicc

EEaarrss  UUnnpplluuggggeedd,,  8833  DDoonn  SSttrreett,,  IInnvveerrccaarrggiillll

PPhhoonnee  002277  44003355001166  
LLiinnddaa  WWiinnddeerr    ||    RReeggiisstteerreedd  NNuurrssee

•• SSaaffee  mmeetthhooddss  ooff  wwaaxx  rreemmoovvaall    

•• AAppppooiinnttmmeennttss  aass  ssoooonn  aass  ppoossssiibbllee      

•• CCoommppeettiittiivvee  pprriicciinngg  aanndd  ddiissccoouunnttss  

•• PPrroovviiddeerr  ffoorr  AACCCC//VVeetteerraannss  AAffffaaiirrss        

•• RReesstt  HHoommee  vviissiittss  

Professional Wax Removal

Follow us on facebook 
type 

‘Age Concern Southland’

PLEASE 
SUPPORT OUR 
ADVERTISERS

Many thanks

Our advertisers support enables the continuation 
of our newsletter.  Please support them where you 
can and let them know where you found them. 

Socks too tight?
We sell soft topped 

bamboo and cotton socks

3 pairs $36

Welcome to the last magazine for the year, this year has 
gone fast.  

Christmas songs and decorations are starting to appear 
and so is the more settled weather.  All restrictions are 
lifted and people are starting to move about more, if 
you still want to wear a mask please ensure you do.  

You still need to wear a mask in the Chemist, Rest 
Homes and Doctors  office.  If you have any concerns 
about coming back out into the community please 
contact Age Concern and one of the staff can pop out 
and have a chat to see if we can help. 

AGE CONCERN VISITING SERVICE
Living with the uncertainty and the worry of all that 
is happening of late for some older people is they are 
becoming even more anxious and isolated. One way 
we can promote healthy ageing is through our in home 
befriending Accredited Visiting Service.

Why is having a regular visitor important?
• Loneliness causes suffering, depression, alters your 
 thought patterns, can bring on early health 
 problems.
• Being socially isolated is as bad for your health as 
 smoking, drinking too much or obesity
• Older people with weak social connections can be 
 more likely to go into residential care early for 
 support and companionship

Maintaining relationships was as important as finding 
an idyllic backdrop, warm weather and good food, when 
planning for retirement. Loneliness can lead to large 
morning rises of the ‘stress’ hormone cortisol, which 
increases the risk of strokes and heart attacks. There 
is also evidence that being isolated can make people 
more fearful of perceived threats which can affect sleep 
patterns. Loneliness is also linked to a lack of purpose, 
feeling unhappy.   

The benefits of the Accredited Visiting Service are:
• Decreases social isolation by making people feel 
 connected
• Having someone visit improves your mental health
• Can decrease depression in older people by having 
 someone constant in their lives
• Can lessen early hospital admissions
• Gives people the confidence to stay in their own 
 home longer 
• Improves support for socially isolated vulnerable 
 people
• Is mutually beneficial and gives clients and visitors a 
 sense of purpose

Having a visitor makes a real difference. Visitors pass on 
amazing stories of what develops with their relationship 
with the older person they visit. This is a win-win for 
both the person visiting and the person being visited. 
We are always in need of people willing to give about an 
hour a week to an older lonely person in our community. 
Unfortunately, we are unable to take older people with 
dementia as this is a befriending service and has to be 
mutually beneficial for the older person being visited 
and the person doing the visiting.

One of the activities we do within the Visiting Service 
here at Age Concern Southland is have an annual Client 
Day when visitors bring the older person they visit, along 
for an afternoon of fun, entertainment and afternoon 
tea. There is always lots of chatter and laughter at these 
afternoons. This year the events were held in October in 
Invercargill, Gore and Te Anau.

So if you have some spare time, wish to enhance 
somebody’s life and make a new friend, I am always 
happy to have a chat about what is involved in becoming 
a visitor. 

Chris Cunningham | Visiting Service Co-ordinator                              

Age Concern Tauranga
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Age Concern Tauranga 
Membership Form

Thank you for your support

Please forward your subscription with this 
form to: Age Concern Tauranga, 177a Fraser 
St, Tauranga 3112.
Age Concern Tauranga is a registered 
charitable entity (CC25758) and appreciates 
the generosity of the community by way 
of subscriptions, donations and legacies. 
Donations are tax deductible over $5.00.

Name: 

Address: 

Post Code:  

Phone: 

Mobile: 

D.O.B:  

Email:  

 New Member   Existing Member  

 Receive Magazine by email

 Pakeha (NZ European)  NZ Maori  

 European (incl British)  Pacifika 

 Other............................................................

Subscription per household $25.00  
(1st April to 31st March)

Donation: $5 / $10 / $20 / $30 / $40 / $50 

$.................... other EFTPOS available. Sorry 
no credit cards payments accepted.

Internet Banking: 03-0445-0172665-00 
Westpac (e.g.. Particulars - Sub, Reference - 
Surname & Initial).

Donations help us to continue to promote the 
welfare of older people in Tauranga and are 
welcomed.

FORM OF BEQUEST
Take or send to your Legal Advisor

for incorporation in your Will.

“I give and bequeath the sum of

$  (or)

% of my estate,  
(or) residue of my estate, (or) property  

or assets as follows:

free of all charges, to Age Concern Tauranga. 
The official receipt of the General Manager or 
other authorised officer of the Board shall be a 

sufficient discharge to my executors”.

September is Wills Month
Have you ever considered leaving a bequest 
to Age Concern Tauranga? 

We know it’s hard to ask for help, regardless 
Age Concern Tauranga is a registered charity 
and relies on the generosity of our community 
to raise funding required to deliver some of 
our essential services, education and support. 
Any bequest left to us, no matter how small or 
large, has a lasting impact and helps ensure 
that we can continue supporting all those 
older people needing our help. A bequest to 
Age Concern Tauranga allows you to leave 
a legacy long after you have gone. It is the 
ultimate act of kindness and care you can 
show towards your community. 

Leaving a bequest is easy. After taking care 
of your loved ones, the simple way to leave a 
gift to Age Concern Tauranga in your Will is 
to speak with your solicitor, who can ensure 
that your estate is distributed in a way that 
honours your wishes. You have the option 
of leaving a specific amount, an item or a 
percentage of your estate to Age Concern 
Tauranga. We recommend the wording:

 “I give Age Concern Tauranga Incorporated 
the sum of $ XXX (of the residue of my estate, 
or a percentage of my estate) for its general 
purposes. I declare that the official receipt 
of Age Concern Tauranga will be sufficient 
receipt and discharge for my trustees”.

If you would like to leave us a bequest in your 
Will, these are the official details you will 
need: 

Legal Charity Name: Age Concern Tauranga 
Incorporated. 

Registration Number: CC25758

We would love to hear from you, or your 
lawyer, if you are thinking about leaving a gift 
in your Will to Age Concern Tauranga and 
answer any questions you may have. 

Please email us at:  
ageconcerntga@xtra.co.nz or call us on  
(07) 578 2631.

INTERNATIONAL DAY OF  
OLDER PEOPLE

 1 October 2025
The International Day of Older Persons is 
a global observance designated by the 

United Nations to honor the  
role of older people in society. 

It aims to raise awareness about the 
opportunities and challenges of aging 

populations and advocates for policies that 
improve the well-being and  

inclusion of older individuals.

2025 / 2026 Subscription
Age Concern Tauranga’s

Membership period is from
1st April 2025 to 31st March 2026.

To renew your membership or join as a 
new member, complete the Membership 

Application, and post to the address 
provided, email the form or  

call into the office.

Thank you for your support and 
 welcome to our new members.

YOUR
MEMBERSHIP
MATTERS
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FAILED EYE TEST?
No License? NO PROBLEM!

It’ll get you and your

partner wherever

you need to go!

Our Trikes Require

No License!

TM7 | $6,500
The TM7 is here to protect you from all the elements.

• Take anywhere: walkway, cycle track, shopping mall
• A large battery that lasts all day
• Easy to ride & control (like a bicycle)
• Side curtains available
• Lots of storage space (groceries & belongings)

Electric Mobility Plus
Tricycle with Canopy

TS2 | $2,900
The TS2 is lightweight and great for limited space.

• International travel scooter – battery is removable
• Foldable for limited space (motorhome, car boot)
• Lightweight 16kg frame – easy to lift
• Comfortable hydraulic spring seat
• 20km range - shop all day

Electric Mobility  
Plus Tricycle


