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Community Support:
Our team has a wide knowledge of government 
and community services and are able to 
respond to enquiries on a number of subjects.

Age Concern Visiting Service:
Our Visitor Service provides companionship 
to people over 65 who are lonely/ socially 
isolated and would like a regular visit from a 
friendly volunteer. We aim to match people 
with volunteers who live in the same area and 
have similar interests.
If you’re feeling lonely/socially isolated or if 
you know someone who would like a visitor, 
phone our office to speak to our Visiting 
Service Coordinator.

Staying Safe Refresher Driving 
Courses:
Staying Safe is a free classroom-based 
refresher workshop for senior road users. 
Age Concern delivers this programme in 
partnership with Waka Kotahi (NZTA). The 
workshop aims to maintain and improve safe 
driving practices and increase the knowledge 
of other transport options available to help 
senior road users remain safely mobile. Please 
call 07 578 2631 for upcoming course dates.

Total Mobility Scheme:
We are an assessing agency for the Bay of 
Plenty Regional Council to access subsidised 
taxi fares. An assessment fee applies.

Steady As You Go Exercise Classes
Steady As You Go exercise classes are 
designed to improve strength and balance 
and help prevent a fall. Classes consist of a 
combination of sitting, standing, and walking 
exercises. Small fee applies. Phone 07 578 
2631 for available classes in your area.

Ageing Well
We deliver a range of programmes and 
activities that are fun and social. Workshops 
provide practical knowledge on topics such 
as health and wellbeing, legal matters, 
modern technology, and safe driving.

We are grateful to all our funders:

Contact Information
Phone: (07) 578 2631
Email: ageconcerntga@xtra.co.nz
Address: 177A Fraser Street, Tauranga 3112 
Office Hours:
8.30am -3.00pm Monday to Friday

Age Concern Tauranga Board
Chair:  Anna Bones
Vice-Chair: Eddie Jackson
Treasurer: Eddie Jackson
Board: Angela Scott, Adrienne von 
Tunzelmann, Peter Moss, Merilyn Shuker, 
Eliza Benfield. 

Staff
General Manager:   Tanya Smith
Receptionist/ Administrator: Deb Nash
Visiting Service Coordinator: Ali Hill
Staying Safe Facilitator: Ian Lee
Total Mobility Assessor: Judi Steel
Walking Group Coordinator: Renee Hill
Social Activities Coordinators: 
Lesley Tong (Brookfield), Margaret Edge 
(Te Puke), Roland Edwards (Greerton),
Pam Voermanek (Mt Maunganui) 

The views expressed in this newsletter
are not necessarily those of Age Concern 
Tauranga Region. The inclusion or exclusion
of any product does not mean that Age
Concern advocates or rejects its use.
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It’s a sad fact of life, right now, but securing 
a GP appointment (especially a non-urgent 
one) is becoming more and more difficult. 
That’s why, once you have your foot in the 
door, it pays to be prepared so you can make 
the most of the time you do have with your 
doctor, and help them to help you. Here’s how 
to go about it: 

Doubles
Gone are the days where your doctor has 
unlimited time to spend with you. If you are 
seeing your GP about more than one matter, 
check with the receptionist, before you 
book, to see if you need to make a double 
appointment. You will pay more for it, but you 
will be seen in a less hurried manner than if 
you tried to squeeze too many requests into a 
single consultation. 

List it! 
Before you attend your appointment, list 
the health concerns you want to bring to 
your doctor’s attention (even the most 
confident patient can forget these when 
in a pressured situation). Your list should 
note your concerns in order of importance. 
That way, if your appointment time runs out 
before you have worked your way through 
your concerns, those most important to you 
will have been dealt with first. Take your list 
to your appointment, and don’t feel bashful 
about bringing it out. Your GP will be relieved 
you are helping them save time by being 
prepared. 

Medications 
Before you leave for your appointment, pop 
medications (in their original containers) into 

How to get the best 
from your GP

a carry bag, and take them with you. You 
may not see the GP you are hoping to, and 
having these medications on hand may save a 
doctor time. Having the medications with you 
will also allow you and your GP to instantly 
see how much of each prescription you have 
remaining, and the expiry date on each. 

Think ahead 
Before you leave for your appointment, think 
ahead to any situations in the near future 
when you will require extra medication, so you 
can request a prescription without having to 
make another appointment. Some patients, 
for example, require extra medications in 
different seasons, or when travelling abroad 
or going away from home in their own country 
for an extended period of time.
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Who’s Who at ‘The Centre’?
JANETTE – Manager  Extension 4
Janette promotes and runs ‘The Centre’. She also 
provides a Confidential Advocacy service for clients 
going through Elder Abuse or any Welfare needs.

HEATHER – Office Manager  Extension 1
Contact Heather to book meals, rooms or to answer 
any queries that you may have.

CHRIS – Accredited Visiting Service Co-ordinator
Extension 2
If you feel that you could benefit from this service 
either as a Visitor or Client please contact Chris.

DONAGH – Co-ordinator for Elder Response 
Service  Extension 5
Provides a confidential Advocacy service for clients 
going through Elder Abuse or any Welfare needs.

EMMA – Social Worker   Extension 3
For any Community / Welfare needs

KATHY:
Is our wonderful cook who manages the kitchen.

CRAIG:
Is our cleaner at the Centre.

Van Driver  Extension 6
Please contact Peter if you would like to be picked up 
to come into the Centre. 

CHRIS  –  Queenstown Office  (03) 441 3490
Chris looks after our Queenstown office and works in 
the field of Advocacy and any welfare needs of Elder 
Abuse situations.

Contact Information
INVERCARGILL OFFICE
Phone: (03) 218 6351
Address: 50 Forth Street, Invercargill 9810
Postal Address: PO Box 976, Invercargill 9840

QUEENSTOWN OFFICE
Phone: (03) 441 3490
Address: First Floor, Aurum House, Terrace 
Junction, 1092 Frankton Road, Frankton, 
Queenstown 9300
Postal Address: PO Box 1161, 
Queenstown 9348

The views expressed in this newsletter are not 
necessarily those of Age Concern Southland. 

The inclusion or exclusion of any product does not 
mean that the publisher advocates or rejects its use.

Janette Turner
Age Concern Southland Manager

From the Manager...

IInnvveerrccaarrggiillll’’ss  ffrriieennddllyy,,  pprrooffeessssiioonnaall  &&  llooccaallllyy  oowwnneedd  eeaarr  wwaaxx  rreemmoovvaall  cclliinniicc

EEaarrss  UUnnpplluuggggeedd,,  8833  DDoonn  SSttrreett,,  IInnvveerrccaarrggiillll

PPhhoonnee  002277  44003355001166  
LLiinnddaa  WWiinnddeerr    ||    RReeggiisstteerreedd  NNuurrssee

•• SSaaffee  mmeetthhooddss  ooff  wwaaxx  rreemmoovvaall    

•• AAppppooiinnttmmeennttss  aass  ssoooonn  aass  ppoossssiibbllee      

•• CCoommppeettiittiivvee  pprriicciinngg  aanndd  ddiissccoouunnttss  

•• PPrroovviiddeerr  ffoorr  AACCCC//VVeetteerraannss  AAffffaaiirrss        

•• RReesstt  HHoommee  vviissiittss  

Professional Wax Removal

Follow us on facebook 
type 

‘Age Concern Southland’

PLEASE 
SUPPORT OUR 
ADVERTISERS

Many thanks

Our advertisers support enables the continuation 
of our newsletter.  Please support them where you 
can and let them know where you found them. 

Socks too tight?
We sell soft topped 

bamboo and cotton socks

3 pairs $36

Welcome to the last magazine for the year, this year has 
gone fast.  

Christmas songs and decorations are starting to appear 
and so is the more settled weather.  All restrictions are 
lifted and people are starting to move about more, if 
you still want to wear a mask please ensure you do.  

You still need to wear a mask in the Chemist, Rest 
Homes and Doctors  office.  If you have any concerns 
about coming back out into the community please 
contact Age Concern and one of the staff can pop out 
and have a chat to see if we can help. 

AGE CONCERN VISITING SERVICE
Living with the uncertainty and the worry of all that 
is happening of late for some older people is they are 
becoming even more anxious and isolated. One way 
we can promote healthy ageing is through our in home 
befriending Accredited Visiting Service.

Why is having a regular visitor important?
• Loneliness causes suffering, depression, alters your 
 thought patterns, can bring on early health 
 problems.
• Being socially isolated is as bad for your health as 
 smoking, drinking too much or obesity
• Older people with weak social connections can be 
 more likely to go into residential care early for 
 support and companionship

Maintaining relationships was as important as finding 
an idyllic backdrop, warm weather and good food, when 
planning for retirement. Loneliness can lead to large 
morning rises of the ‘stress’ hormone cortisol, which 
increases the risk of strokes and heart attacks. There 
is also evidence that being isolated can make people 
more fearful of perceived threats which can affect sleep 
patterns. Loneliness is also linked to a lack of purpose, 
feeling unhappy.   

The benefits of the Accredited Visiting Service are:
• Decreases social isolation by making people feel 
 connected
• Having someone visit improves your mental health
• Can decrease depression in older people by having 
 someone constant in their lives
• Can lessen early hospital admissions
• Gives people the confidence to stay in their own 
 home longer 
• Improves support for socially isolated vulnerable 
 people
• Is mutually beneficial and gives clients and visitors a 
 sense of purpose

Having a visitor makes a real difference. Visitors pass on 
amazing stories of what develops with their relationship 
with the older person they visit. This is a win-win for 
both the person visiting and the person being visited. 
We are always in need of people willing to give about an 
hour a week to an older lonely person in our community. 
Unfortunately, we are unable to take older people with 
dementia as this is a befriending service and has to be 
mutually beneficial for the older person being visited 
and the person doing the visiting.

One of the activities we do within the Visiting Service 
here at Age Concern Southland is have an annual Client 
Day when visitors bring the older person they visit, along 
for an afternoon of fun, entertainment and afternoon 
tea. There is always lots of chatter and laughter at these 
afternoons. This year the events were held in October in 
Invercargill, Gore and Te Anau.

So if you have some spare time, wish to enhance 
somebody’s life and make a new friend, I am always 
happy to have a chat about what is involved in becoming 
a visitor. 

Chris Cunningham | Visiting Service Co-ordinator                              

Age Concern Tauranga

COMPUTER
CONUNDRUM?

Proudly servicing the BOP since 2012

Call Dirk McTavish | 07 576 4724 | 0221 231 591
Email: cyba.info@gmail.com www.cybaIT.com

✓ Affordably Priced
✓ Hardware/Software
✓ Problems Solved

I come 
to you
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The 65+ proportion of our population is 
rapidly growing - 1 in 6 Kiwis fits that age 
group - but the assistance isn’t. That’s why 
groups like Age Concern are so incredibly 
important, to help those who have already 
spent so much of their lives supporting 
others.  

Age Concern is a not-for-profit organisation 
that works for the rights and well-being of the 

older members of our community. Volunteers 
come together to help in a variety of ways, 
like home visits, social connection groups, 
and delivering meat packs, which is where 
Bethlehem Butchery came in.

Generous local butchers, Bethlehem Butchery, 
recently paid-forward $440 worth of meat 
to Age Concern in Tauranga. This is provided 
to local Bay of Plenty elderly as meat packs, 
giving them a way to boost their meals.

This hugely 
generous pay-
it-forward goes 
a long way in 
ensuring that 
our elderly are 
getting access to the nutrition they need even 
as the food costs rise. 

To help support Age Concern and those they 
look after, add a little extra to your bill next 
time you’re in seeing Ben and his friendly 
crew at Bethlehem Butchery (235 SH2 in 
Bethlehem).

GoGenerosity and 
Age Concern

Keeping technology  running seamlessly

Old school computer support - 7 days  
We come to you  

- leave knowledge behind

Onsite visits | Personal Service | Phone Support Onsite visits | Personal Service | Phone Support 

Home Support
 Windows or MAC - any combination
 Windows 10 configuring advice - bring back the good old days
 Pimp your slow computer - upgrade to solid-state disk (SSD)
 E-mail and domain hosting - email@yourname.co.nz
 See all your photos and videos - on TV any time

Small Business Support
 Customer Relationship Management
 E-mail and Website management
 Disaster Recovery

Ph 07 262 1000, 7 days
info@silverservice.co.nz

silverservice.co.nz

 SilverServiceIT
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Did you know one third of women and one 
fifth of men over the age of 50 years will 
suffer a fracture from a fall or trip from a 
standing height?

The most common parts of the body to 
sustain fractures from falls like these are the 
hip, wrist, upper arm, pelvis, or spine. The 
good news is treatment for these types of 
fractures will reduce the likelihood of a patient 
refracturing by 30 to 70 percent.

Fracture Liaison 
Services (FLS) 
operate across 
New Zealand and 
aim to make the 
first fracture the 
last. Funded by the 
ACC, FLS are teams 
of clinical nurse 
specialists who 
identify patients over the age of 50 years who 
have sustained a fracture and work with them 
to start treatment as soon as possible.

“We want to help people live healthier lives 
by improving their bone health. Once you’ve 
had one fracture, you are much more likely 
to have another, so we put steps in place to 
help prevent that from happening,” says FLS 
Canterbury clinical nurse specialist Cushla 
Parker.

Once a patient has been identified, a bone 

health assessment is made, and the team 
liaises with GPs on treatment. Patients are 
contacted via telephone at 16- and 52-weeks 
post fracture to see how they are managing.

Other interventions include ordering bone 
density scans, referring patients to the Falls 
Prevention programme and strength and 
balance classes, and providing nurse-led 
clinics and education sessions to people over 
the age of 50 years in the community.

“These fractures can be really debilitating 
so the work we do creates a huge positive 
impact for people, helping them to remain 
active. 

If you’ve recently fallen or tripped from a 
standing height and think you would benefit 
from visiting a FLS, ask your GP or search to 
see if there is one in your area.

Good bone health begins with knowing your 
bones. Go to www.knowyourbones.org.nz and 
complete a free, online self-assessment test 
called ‘Know your Bones”.

Know your bones

Bowen therapy helps you
Keep up with the kids!
Turn your health and wellbeing around today. 
Book a free 10-minute chat to discuss your health.

Contact Vanessa on 027 322 6360
www.radiatevitality.net www.taurangaaudiology.co.nz

Suite 1, Promed House
71 Tenth Avenue, Tauranga07 577 6712

FOR THE BEST HEARING
SOLUTIONS FOR YOU 

All Brands - Latest Technology
• Customer centred 

philosophy
• Friendly, independent advice
• Prompt & excellent  

team service
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Free staying safe refresher 
course for older drivers

Has it been years since you have
had a driving refresher course?

 Have some rules changed that you may 
not be aware of?

Are you now taking new medication that 
may or may not affect your driving?

Do you want to keep your driving
skills for as long as possible?

If you answered yes to any of
these things, then you should

come along to our FREE driving
refresher course for seniors!

The Staying Safe Course is a theory-based 
refresher course for seniors facilitated by 
local Age Concerns. 

During the course participants will re-
familiarise themselves with traffic rules and 
safe driving practices as well as increase their 
knowledge about other transport options 
available to help keep them mobile for as long 
as possible, whether behind the wheel or 
when they stop driving. 

We want to keep our seniors in New Zealand 
safe and connected, so if you are interested 
in doing the driving course, please phone the 
office and we will book you in, 07 578 2631. 
Alternatively, if you have already put your 
name down for the course.
We will be in contact soon!

Regain your independence with your very own TM3 Trike. Go 
wherever you want to go in supreme comfort and classic style. 
Hassle-free ownership with no licence, no registration and almost 
no maintenance.
Plus, have peace of mind with fantastic personal
local support, local repair and local parts from EV Bikes.

Order yours today and get your very own TM3 Trike for only $4,500 tested and 
delivered right to your door. Buy online or call us and
get back your independence today!

Get back your independence.

★ ★ ★ ★ ★ 

CALL US
0800 222 249

★ ★ ★ ★ ★ 

BUY ONLINE
EVBIKES.CO.NZ
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Free staying safe refresher 
course for older drivers

On 1 December 2022, the Ministry of Social 
Development (MSD) introduced ‘anywhere’ 
medical alarm services. Until then, only ‘in-
home’ medical alarm costs were included in 
the Disability Allowance.

The Disability Allowance is a financial 
support that’s available at a weekly rate of up 
to $70.04 a week. It’s paid to eligible clients 
to help with ongoing health and disability-
related costs. You can read more about the 
Disability Allowance including whether you 
are eligible.

If you currently get or need a medical alarm, 
you may have the option to get a medical 

alarm that works outside of the home as well 
as in-home. MSD may be able to cover the 
costs as part of your Disability Allowance.

You’ll need to apply if you want to include 
an in-home or an anywhere medical alarm 
service in your Disability Allowance. This 
process includes seeing a medical practitioner 
and contacting one of our accredited medical 
alarm suppliers.

Find out more about the changes by visiting 
the Medical alarms page on the Work and 
Income website https://www.workandincome.
govt.nz/products/a-z-benefits/disability-
allowance.html

Disability Allowance – 
medical alarm service 
changes

The Elder Abuse Helpline now includes a 
text number and an email address, to make 
it even easier for people to access help.

That is in addition to the existing  
free hotline:

0800 EA NOT OK
As many as one in ten older people in 
New Zealand will experience some kind of 
elder abuse, and the majority of cases go 
unreported.

The new email and text number will 
improve the accessibility of support 
services for older people, and also give us 
a better understanding of elder abuse in 
New Zealand.

Contact via Text: 5032 or  
Email: support@elderabuse.nz find out 
more about elder abuse and where to go 
to for help on the SuperSeniors website: 
www.superseniors.msd.govt.nz

Elder Abuse Helpline
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The best way to protect yourself from 
scams is to be aware of the most common 
ones. These are some examples of the most 
common scams and the warning signs to 
watch out for.

Six common scams to look out for

1. Suspicious phone calls
• Unexpected calls 

claiming to be from a 
trusted business such as 
your bank  
The call could come 
from a blocked or foreign 
number, but scammers 
can also disguise the number to look local 

• They may pressure you to provide 
information or make a decision quickly, 
otherwise face negative consequences 

• They may tell you there’s a problem with 
your computer and that they can help fix it. 

2. Email phishing scams 
Emails that look genuine but may contain a 
suspicious link or attachment

Avoid being scammed
• The email may contain a logo of a 

legitimate company, bad grammar or 
spelling mistakes 

• There may be inconsistencies between the 
sender’s email address and the company 
they’re claiming to be from 

• Scam emails may prompt you to click a 
link, then provide your login credentials, 
payment information or sensitive data 

3. WhatsApp & text scams
Pretending to be from a 
friend or family member 
Message will claim to be 
from someone you know, 
who is in difficulty and in 

need of money 
• They might claim they’ve lost their phone 

and this is their replacement or temporary 
number

• Messages may start friendly but will 
quickly move to ask for money or personal 
details. 

4. Investment scams
Websites, advertisements and/or 
communication from scammers pretending to 
be from a reputable investment company 
• Little or no information about the 

investment is available in writing 
• You may be requested to pay for the fake 

investment via wire services, credit cards, 
cryptocurrency or into an overseas bank 
with a name different to their company

•  You may be told you’ve already made a 
profit despite not yet paying them any 
money. 

5. Online dating scams
Scammers who pretend to be interested in a 
relationship 
• The scammer may confess their love or 

strong feelings very quickly 

Qualified and experienced
service at an affordable price

Phone: (0800) 777 433 | (07) 282 7922
Email: info@baycremationcare.kiwi.nz

www.baycremationcare.kiwi.nz
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• They may ask for financial help or travel 
money in the guise of visiting you 

• They may ask you to open a new bank 
account or use an existing one to receive 
funds into. Then, you may be asked to 
transfer funds electronically, take it out in 
cash or buy virtual currency like Bitcoin – 
this is likely an attempt to launder money 
through you as a money mule. 

6. Text scams
 Pretending to be from a reputable business 
• The text may claim to be from a courier 

wanting to deliver a parcel or bank asking 
you to authorise a payment 

• It might urge you to take immediate action 
because your sensitive details have been 
exposed 

• It could contain a suspicious link asking 
you to input personal information or 
download a software 

• Stay alert with these simple tips 
• Never transfer money on behalf of another 

person 

• Beware of anyone asking for urgent help or 
money

• Don’t click on links from suspicious emails 
or messages 

• Don’t feel pressured to provide any 
information 

• Be wary of texts or calls from strangers 
• Never allow remote access to your 

personal devices. 

EXAMPLE 
Hello, my name’s John, I’m calling from 
XXXbank’s fraud team. There’s been fraudulent 
activity detected in your account so I’ll need 
some information from you first to verify your 
identity. What! Is my money safe? Only if you act 
quickly. Please can you confirm your account 
number and password? 
Tip: Stop! This scam can take people by surprise 
and seem legitimate. Don’t rush into disclosing 
anything, even if you think it’s genuine. 
NP: If you do experience an online security 
incident report it to CERT NZ  
www.cert.org.nz
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When Gaylene Delaney’s great-grandmother 
died, she wasn’t allowed to go to the funeral.
“I was told ‘children don’t go to funerals’ and I 
really struggled with that,” the Tauranga local 
says.
This was possibly the start of her interest in 
death and dying.

Gaylene is starting up a new death cafe in 
Katikati, with Robyn Wilson. They’ve had their 
first meeting and she hopes to draw more 
people in for the next one.

She calls herself an end-of-life doula: a non-
medical person who supports someone who 
is dying (or their family) and looks after them 
holistically.

“We help people get through the process and 
the actual dying phase as well as grieving, or 
for their family. It complements what hospice 
already provides.”

BY REBECCA MAUGER, BOP Times

Coffee and Cake with 
Death and Dying Chat

Katikati has a new death cafe with Gaylene Delaney.  
Photo / Rebecca Mauger 

It’s a natural career progression for the 
registered nurse who has spent years as a 
hospice community nurse and in mental health 
nursing.

But the new cafe is different. “It’s a place for 
anyone to come and sit, drink coffee, eat cake 
and talk about death and dying.”

The idea is to improve people’s death literacy. 
It is not a bereavement group nor is counselling 
offered.

“We want to take death and dying out from 

243 SH2 Bethlehem Shops, Tauranga 3110
Email:  admin@klb.co.nz

● Wills*
● Enduring Powers of Attorney*
● Estate & Succession Planning
● Trusts
● Property / Subdivisions
● Family / Relationship Property

Call in or phone us today on 07 579 2350
www.klb.co.nz

*10% Discount  
for SuperGold  

Card Holders

(on presentation  

of card)
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The residence criteria for NZ Super and 
Veteran’s Pension will change in July 2024. 
The minimum number of years you must 
have been resident and present in New 
Zealand will be gradually increasing from 10 
years to 20 years. 

If you have family or friends living overseas 
or planning to move abroad, it’s important 
they understand the changes. 

For New Zealanders living abroad, this could 
mean changing their plans to make sure 

they’re eligible for NZ Super or Veterans 
Pension when they turn 65.

While not coming into effect immediately, 
we want to raise awareness early to help 
people plan for their future - if they wish to 
receive NZ Super or Veteran’s Pension when 
they turn 65.

For more information on these changes, 
visit www.workandincome.govt.nz/
eligibility/seniors/nz-super-and-veterans-
pension-residency-changes-2024.html

behind closed doors and normalise it. I don’t 
see death and dying as a medical event, I see 
it as normal natural thing that happens to all of 
us,” Gaylene says.

“By taking that fear away by looking at it, we 
are living in the here-and-now because we 
are looking at our mortality which makes us 
appreciate our lives more.”

Even though we’re talking about death and 
dying, we are talking about living as well.

Many topics are covered at death cafes. Often 
people attend death cafes interested in the 
afterlife and what, if anything, happens when a 
person dies.

Gaylene has her own beliefs.

“I believe are there’s a better place that we go 
to. I don’t know what it’s called but through my 
experience working with hospice and after my 
own experiences with family dying, there’s a lot 
of instances where you witness someone who 
is responding to something which is not there, 
that no one else can see. Often it’s put down 
to, ‘they’re hallucinating, they’re delirious’.”

But Gaylene has also seen hallucinations from 

her work in mental health and it’s different, she 
says.

When her mother was near death, she wanted 
to go into the garden with Gaylene, where they 
had a moment of appreciation of all around 
them.

“She was looking at the sky and smiling and 
she says ‘coming, dear’ which she used to say 
to my stepfather when he called her.”

Gaylene says her dad also sends her 
messages, such as turning the TV back on 
after she’s left the room.

Change to residence criteria for NZ Super and Veteran’s Pension

Gaylene and Robyn will hold the cafes 
every two months. They are also run in 
Tauranga. 
The next Katikati date is yet to be decided.

Contact info@embracelife.co.nz if you’re 
interested in joining.

The details: 
What: Katikati Death Cafe 
When: Bi-monthly, to be decided 
Where: Chrome Café
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Athenree Life
Welcome to our Culture of Care

Contact us to arrange a visit.
07 8634169 • fm@athenreelife.co.nz

7 Marina Way, Athenree, RD 1, Katikati 3177

Rest Home • Hospital • Memory Care • Respite • Day Stay

soundcare.co.nz

Athenree Life is your calming rest home by the sea, 
located at the water’s edge of scenic Shelly Bay Estuary.

We personalise your care plan and put your choices at the 
heart of what we do. We design activities that keep you 

physically active and connected to loved ones. 
Our nurses, caregivers and support staff are all qualified, 

highly trained, and share a true passion for caring.

You can get COVID-19 antiviral medicines 
direct from many pharmacies without a 
prescription. Antiviral 
medicines reduce the 
amount of COVID-19 virus 
in your body to reduce the 
chance you get sick enough 
that you need hospital 
treatment. To be effective, 
they must be started within 
5 days of becoming ill.

The medicines are free if 
you’re aged 65 or older, 
Māori or Pacific aged 50 or older, or you 
have a severely weakened immune system 
or certain medical conditions. You can find 
out if you’re eligible for free antivirals by 

visiting COVID19.health.nz or by talking to a 
pharmacist. Healthpoint.co.nz provides listings 

of pharmacies that offer 
antivirals, so you can find one 
near you. 
 
If you test positive for 
COVID-19, or live with 
someone who’s got COVID-19 
and you start to feel sick, call 
the pharmacy rather than 
going in. The pharmacist can 
arrange a phone appointment 
to talk to you about whether 

antivirals are right for you and how to 
take them safely. You can have friends or 
whānau collect the medicine for you, or the 
pharmacy can have it delivered.

COVID Antiviral medicines
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When I took on the job of Prime Minister, I 
made a commitment to focus on the bread 
and butter issues that matter most to New 
Zealanders. That’s why, in my first few weeks 
in the role, we put in place extra cost of living 
support and raised wages. 

The steps we’ve taken to help smaller 
budgets stretch further, like extending the 
fuel tax cut, are already making a difference 
for many. However, at a time when global 
factors like inflation are pushing up prices 
here at home, we need to do more to support 
New Zealanders. 

As part of this work, I recently announced 
that recipients of Superannuation will receive 
an inflation increase of 7.22% from 1 April. 
This will see a couple who are both aged 
over 65 receive $102.84 more in total a 
fortnight and a single person living alone 
receive an extra $66.86 each payment. This 
builds on the increases that we’ve made to 
Superannuation since taking office in 2017. 

While this boost to Superannuation alone 
won’t solve everything, it will ease some 
pressure - and right now, I know every bit 
helps. 

On top of this, our Winter Energy Payment will 
help older New Zealanders heat their homes 
over winter. This annual support restarts from 
1 May, helping with power bills through the 
colder months so people can stay warm and 
healthy, with less financial stress. A single 
person will receive more than $80 a month 
and couples will receive more than $125 per 
month. 

Measures like these sit alongside a range 
of programmes that support older New 
Zealanders. For example, we’ve made doctors’ 
visits cheaper for hundreds of thousands of 
people, and we’ve taken steps to improve 
the health system and cancer care, including 
through record investments in Pharmac’s 
medicines budget. 

Right now, we also need to make sure people 
feel safe and supported as we continue to 
respond to some of the most significant 
weather events in our history. 

My back to basics approach means a greater 
focus on the issues that matter most to New 
Zealanders, here and now. As I’ve signalled, 
the cost of living and cyclone recovery will 
continue to be our top priorities, and you will 
see this reflected in our upcoming Budget.

A message from Prime  
Minister Chris Hipkins 

Authorised by Rt Hon Chris Hipkins MP,  
Parliament Buildings, Wellington
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What’s on...
Wednesday Walking Group 
– Key Dates meet at 10am 
unless advised
5 April (9.30am Start):  
Katikati Bird Gardens  
(carpool – meet at  
Bethlehem Road carpark)
12 April:
Sunny Bay Road, Matua  
(off Levers Road)
19 April:   
Countdown Greerton
26 April:   
St Stephens Church, 
Brookfield  
(off Brookfield Terrace)
3 May:   
Kmart, Bethlehem
10 May:   
Briscoes (fish and chip day)
17 May:  
Lakeview Bus Stop  
(The Lakes), Pyes Pa
24 May:  
End of Sterling Gate Drive 
(Beaumaris Boulevard 
roundabout), Bethlehem 
31 May:  
Fergusson Park, Matua  
(off Tilby Drive)

Mondays – except public 
holidays
500 Card Group. 
Come along and learn with
a friendly fun group from 
9.30am to 11.30am
held at our office. Gold coin 

donation. Light refreshments 
provided. All welcome.

Monthly Meeting 
- April to May 2023
Venue: Tauranga Citizens 
Club, 13th Ave,
upstairs. $4pp refreshments 
provided.
Start 10.00am to 11.00am. All 
welcome.

Thursday 27 April 2023
Speaker:  City Waters 
Tauranga City Council, 
Shannon Pawhau
Topic:  Water supply, where it 
comes from, how it is treated, 
ways to conserve water and 
the importance that we follow 
the water watchers plan.

Thursday 25 May 2023 
Speaker: The Coffin Club 
– John Russell and Roger 
Gardiner. Topic: Makers of 
fine, affordable 
underground 
furniture.

Coffee and Conversation 
10.30am to 12.00pm
Do you having someone to 
chat with over a relaxing 
cuppa? Then come and join 
our Coffee and Conversation 
group to meet others who are 
friendly and like-minded. 

Brookfield – 1st Wednesday 
of each month 
Wednesday 5 April and 3 
May St Stephen’s Methodist 
Church Hall, 9 Brookfield 

Terrace, Brookfield $3.00pp

Greerton – 2nd Thursday of 
each month 
Thursday 13 April and 11 May 
Greerton Senior Citizens Hall. 
33 Maitland Street, Greerton. 
$3.00pp

Mt Maunganui – 3rd 
Wednesday of each month 
Wednesday 19 April and 17 
May Mt Maunganui RSA. 544 
Maunganui Road,               
Mt Maunganui. $3.00pp

Te Puke – 2nd Tuesday of 
each month 
Tuesday 11 April and 9 May 
Citizens RSA Te Puke. 179 
Jellicoe Street, Te Puke. 
$5.00pp

Minibus Adventures
Saturday 6 May
Lunch at The Trading Post – 
French Bistro, Paengaroa.
Cost $25pp plus lunch at 
own cost. Phone the office to 
reserve your seat.
Please note:
• Keep hydrated – take 

a bottle of water and 
medications.

• Make it easier for the 
driver; please wait outside 
by your letterbox.

All pickup times are 
approximate.
 
Minibus trips are subject to 
the availability of a volunteer 
driver and assistant.
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Did you know we are building an enduring
Age Concern Tauranga Fund

through the Acorn Foundation?

This endowment fund will allow us to have 
an even greater impact in our community, 

now and in the future.

Through your generosity, you can 
contribute to the growth of our fund by 

leaving a gift in your will, or donating during 
your lifetime.

Donate online now: acornfoundation.org.nz/
funding/community group funds.

Tauranga Village Radio Museum, Tauranga’s 
only Community Radio Station operates 
from studios within the Historic Village. 

We broadcast on the AM  
frequency on 1368 KHZ.

Programmes and nostalgic music, from the  
1930’s to the 1980’s, are broadcast each day, 

from 8am until 5pm.

Community notices for non-profit 
organisations and individuals are broadcast 

at 11am each weekday.
Listeners can ring the station on 571 3710 

for requests to be played.

For further information visit our 
comprehensive website 
www.villageradio.co.nz

1368am
Support your local community radio

station - Tauranga Village Radio

Welcome
New Members

Welcome to all our new members that have
joined over the last couple of months.  
We hope you have enjoyed reading our 

magazine. We love hearing from our 
members so if you have any feedback 
regarding our services, please do not 

hesitate to contact our office on 578 2631.

HELP US TO CONTINUE
TO HELP OTHERS

Contact us on 07 578 2631
or call the Acorn Foundation  

on 07 579 9839 for 
more information.

FORM OF BEQUEST
Take or send to your Legal Advisor

for incorporation in your Will.

“I give and bequeath the sum of

$  (or)

% of my estate,  
(or) residue of my estate, (or) property  

or assets as follows:

free of all charges, to Age Concern Tauranga. 
The official receipt of the General Manager or 
other authorised officer of the Board shall be a 

sufficient discharge to my executors”.
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2 April 2023 – Daylight 
Saving Time Ends

Sunday, 2 April 2023 3am clocks are turned 
backward 1 hour to Sunday 2 April 2023 2am 
standard time.

Sunrise and sunset will be about 1 hour earlier 
on 2 April 2023 than the day before.

There will be more light in the morning.
Also called Fall Back and Winter Time.

Age Concern Tauranga 
Membership Form

Thank you for your support

Please forward your subscription with this 
form to: Age Concern Tauranga, 177a Fraser 
St, Tauranga 3112.
Age Concern Tauranga is a registered 
charitable entity (CC25758) and appreciates 
the generosity of the community by way 
of subscriptions, donations and legacies. 
Donations are tax deductible over $5.00.

Name: 

Address: 

Post Code:  

Phone: 

Mobile: 

D.O.B:  

Email:  

 New Member   Existing Member  

 Receive Magazine by email

 Pakeha (NZ European)  NZ Maori  

 European (incl British)  Pacifika 

 Other............................................................

Subscription per household $25.00  
(1st April to 31st March)

Donation: $5 / $10 / $20 / $50 /  

$.................... other EFTPOS available. Sorry 
no credit cards payments accepted.

Internet Banking: 03-0445-0172665-00 
Westpac (e.g.. Particulars - Sub, Reference - 
Surname & Initial).

Donations help us to continue to promote the 
welfare of older people in Tauranga and are 
welcomed.

2023 / 2024 Subscription
Age Concern Tauranga’s

Membership period is from
1st April 2023 to 31st March 2024.

To renew your membership or join as a new 
member, complete the Membership Application, 

and post to the address provided, email the  
form or call into the office.

Eftpos is available. Sorry no Credit Card payments 
accepted. If you would like to pay online, our 

account details are:  
Age Concern Tauranga Inc | 03 0445 0172665 00
Please use your initial and surname as reference.

Thank you for your support and 
 welcome to our new members.

YOUR
MEMBERSHIP
MATTERS


